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PRIVACY POLICY 
 
Last update: September 01, 2025 
 
Intenseye provides AI based occupational health and safety solutions to its customers. It is Intenseye’s policy to respect 
your privacy regarding any information we may collect from you across our Website and Software. This Privacy Policy 
(“Policy”) has been prepared to inform you about the personal data collected from you through the Website and Software, 
purposes and legal bases for processing your personal data, transfer of your personal data, and your rights regarding your 
personal data under the applicable law. 
 
1. Definitions 
 
"Cookie Policy” means the document presented in our Website and Software regarding the data processing we conduct 
via cookies. 
 
“Data controller” means a natural or legal person that determines the purposes and means of the personal data 
processing. 
 
“Data processing” or simply “processing” means any activity relating to the use of personal data, including collection, 
retention, transfer, and disposal. 
 
“Data processor” means a natural or legal person which processes personal data on behalf of the data controller. 
 
“Data subject” means the person whose personal data is being processed. 
 
“EU” means the European Union. 
 
“GDPR” means Regulation (EU) 2016/679. 
 
“CCPA” means California Consumer Privacy Act. 
 
“Intenseye” means Intenseye Inc. or Intenseye GmbH. 
 
“Personal data” means any information which relates to an identifiable natural person. 
 
“Software” means the AI-powered image processing based workplace safety and security software application that has 
been developed and owned by Intenseye or applications and any third-party or other software, and all new versions, 
updates, revisions, improvements, and modifications of the foregoing, that Intenseye provides remote access to and use 
of as part of the Intenseye services. 
 
“Website” means the Intenseye website with the domain name https://www.intenseye.com.  
 
 

https://www.intenseye.com/
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2. Principles for processing 
 
Intenseye processes your personal data in accordance with the principles given below: 
 

● Lawfulness, transparency and fairness: We process your personal data in full compliance with the law, in a 
manner that can be reasonably expected and take care to be fully transparent to you, data subjects on our 
processing activities. 

● Purpose limitation: We only process your personal data for the specific reasons we collect your data as stated in 
this Policy. 

● Data minimization: We take care to not process any personal data that we do not need. 
● Accuracy: We take measures to make sure that the personal data we collect is adequate and accurate. 
● Storage limitation: We only store your personal data for the duration necessary to accomplish the reason of our 

processing or the duration specified in the relevant laws. 
● Confidentiality and integrity: We make sure your personal data is kept confidential and secure, that access to 

your data is limited to the persons who need to access it to fulfill the purposes stated in this Policy, and measures 
are taken to prevent unlawful processing and data loss, destruction or damage. 

 
3. Personal data we collect 
 
3.1. Data we collect as the data controller: 
 
The data controller means the natural or legal person who determines the purposes and means of data processing. As 
Intenseye, we act as a data controller when processing your personal data below. 
 
DISCLAIMER: Please be informed that Intenseye, Inc. and Intenseye GmbH. are not “joint controllers” under GDPR, as 
there is no oral or written agreement between these parties regarding the purposes and methods of data processing, and 
each mentioned party acts as an independent data controller with regards to their customers. If you wish to exercise your 
rights under this Policy, the liable entity will be determined by your location, your transactions and the contract (if any) 
you have entered into with that entity. If you have any hesitation in this regard, you can contact us through the 
communication channels we have provided in this Policy. 
 
A. Data from your use of Website: 
 
i. Personal data you provide to us 
 

● Data collected for newsletter: To send you newsletters about our products, services and other activities, we 
collect your e-mail data. 

 
● Data collected from our designated contact e-mail accounts: In our “Contact” page we list e-mail addresses, 

based on the subject of your application, to conduct our support services. If you choose to send an e-mail to those 
addresses, we collect your e-mail address along with any additional information you may choose to submit to us. 

 
● Data collected from potential customers: From visitors who apply for a demo, we may collect personal data such 

as name, surname, work e-mail, work position, company industry, location, the products/services requested and 
any additional information you may choose to submit. 
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● Data collected from potential employees: From visitors who apply to a job posting in our “Careers” section, we 
may collect personal data such as your name and surname, e-mail address, phone number, current employer, 
location, data you included in your resume/CV if you submit it, LinkedIn profile and other website links you may 
provide, and additional information you may choose to submit. 

 
● Data collected from potential partners: From visitors who apply for potential partnership with Intenseye in our 

“Partner with us” section, we may collect personal data such as your name, surname, company name, location 
and additional information you may choose to submit. 

 
ii. Personal data we collect automatically 
 

● Log data: When you visit our Website, our servers may automatically log the standard data provided by your web 
browser. It may include your computer’s Internet Protocol (IP) address, your browser type and version, the pages 
you visit, the time and date of your visit, the time spent on each page, and other details. 
 

● Device data: We may also collect data about the device you’re using to access our Website. This data may include 
the device type, operating system, unique device identifiers, device settings, and geo-location data. What we 
collect can depend on the individual settings of your device and software. We recommend checking the policies 
of your device manufacturer or software provider to learn what information they make available to us.  
 

● Cookies: We use “cookies” to collect information about you and your activity across our Website. A cookie is a 
small piece of data that our website stores on your computer, and accesses each time you visit, so we can 
understand how you use our Website. This helps us serve you content based on preferences you have specified. 
 

B. Data from your use of the Software 
 
i. Personal data you provide to us 
 

● Data collected for registration / log-in to the Software: We collect name, surname, e-mail address and photo 
data of our users to ensure access to the Software and open your personal account. 
 

● Data regarding the use of the Software: We collect the data on the use of the Software, such as which modules 
are used and location of the customer’s facilities. 

 
● Data collected for support services: We collect your e-mail address along with any additional information you 

may choose to submit to us to provide support regarding the Software, including your requests and complaints 
regarding the software. 

 
● Service notifications: If you choose, we use your e-mail and phone number data to send you notifications 

regarding the use of Software, such as non-compliant situation alerts in your facilities. 
 
ii. Personal data we collect automatically 
 

● Log data: When you use our Software, our servers may automatically log the standard data provided by your web 
browser. It may include your computer’s Internet Protocol (IP) address, your browser type and version, the pages 
you visit, the time and date of your visit, the time spent on each page, and other details. 
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● Device data: We may also collect data about the device you’re using to access our Software. This data may include 
the device type, operating system, unique device identifiers, device settings, and geo-location data. What we 
collect can depend on the individual settings of your device and software. We recommend checking the policies 
of your device manufacturer or software provider to learn what information they make available to us. 

 
● Cookies: We use “cookies” to collect information about you and your activity across our online Software. A cookie 

is a small piece of data that our website stores on your computer, and accesses each time you visit, so we can 
understand how you use our Software. This helps us serve you content based on preferences you have specified.  
 

3.2. Data we collect as the data processor during your use of Software: 
 
Data processor is defined as natural or legal persons outside the organization of the data controller who process personal 
data on behalf of the data controller based on the authorization granted by the data controller.  
 
The Software is an occupational health and safety platform based on artificial intelligence and image processing. Thus, as 
Intenseye, during the data processing specified below, we can process personal data on behalf of our customers as a data 
processor based on the authorization given by our customers and in accordance with the purpose of helping our customers 
ensure occupational health and safety and fulfilling our contractual obligations, within the periods specified by our 
customers, without the opportunity to directly reach the relevant persons, within a system where our customers can 
unilaterally prevent our data processing at any time.  
 
In this context, we process non-biometric images (visual data) obtained as a result of camera recordings taken by our 
customers and transferred to Intenseye by our customers. During such visual data processing, we do not continuously 
record camera footage of our customers and we do not perform any tracking or data processing activities in addition to 
the camera monitoring activities carried out by our customers. We only give warnings through the Software if the Software 
detects an erroneous or dangerous situation in terms of occupational health and safety in the image processed through 
the cameras available at its customers' facilities. If there is no faulty or dangerous situation in terms of occupational health 
and safety in the processed image, the analyzed video frame is deleted and not stored on Intenseye servers. Only in case 
of faulty or hazardous situations or to increase the accuracy rates of artificial intelligence, data is collected from the 
selected camera for labeling and model training purposes and the images are saved. 
 
In all the images on the Software, human faces are completely blurred/masked and pseudonymized.  
 
DISCLAIMER: We provide our services by connecting to cameras already located on our customers' facilities and act as a 
data processor on behalf of our customers. Thus, it is not possible for us to fulfill the clarification obligation for data 
processing activities under the applicable law directly to the data subjects (employees). Our customers may need to add 
"ensuring occupational health and safety" or any other statement they deem appropriate among the data processing 
purposes stated in their existing clarification texts regarding camera surveillance activities. 
 
4. Legal bases for processing 
 
We collect and process your personal data only when we have legal bases for doing so under the applicable law. 
 
In cases where we are the data controller; we process your personal data based on the following legal reasons: 
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4.1. For the Website; we depend on the following legal bases for processing: 

 
 

Purpose/Activity Data Types Lawful Basis 

Sending 
newsletters/marketing 
communications 

E-mail ● We have your explicit consent. 

Support services Name, surname, e-mail ● It’s necessary for the performance of a contract 
to which you are a party or to take steps at your 
request before entering into such a contract. 

Employment 
applications 

Name, surname, e-mail address, 
phone number, current company 
name, country, information 
included in the resume/CV, 
additional information you may 
choose to provide 

● It’s necessary for the performance of a contract 
to which you are a party or to take steps at your 
request before entering into such a contract. 

● We have a legitimate interest (to conduct our HR 
processes and evaluate potential employees). 

Partnership applications Name, surname, e-mail address, 
company name, company location, 
additional information that you may 
provide 

● It’s necessary for the performance of a contract 
to which you are a party or to take steps at your 
request before entering into such a contract. 

● We have a legitimate interest (to conduct our 
partnership processes and evaluate potential 
partners). 

Demo/sales applications Name, surname, work e-mail, 
company name, position, company 
industry, location, service/modules 
requested, additional information 
that you may provide 

● It’s necessary for the performance of a contract 
to which you are a party or to take steps at your 
request before entering into such a contract. 

● We have a legitimate interest (to conduct our 
sales processes and evaluate potential 
customers). 

Operating, customizing, 
and improve Website  

Log data, device data, cookies ● We have a legitimate interest (to improve our 
Website so we can provide you with a more user-
friendly, transparent and accessible Website 
experience). 

Analytics and market 
research 

Log data, device data, cookies ● We have a legitimate interest (to track your 
Website use, conduct market research and 
provide you with higher quality services). 

● We have your explicit consent. 

Legal obligations All data ● We need to process your data to comply with a 
legal obligation. 
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4.2. For the Software; we depend on the following legal bases for processing: 

 
 

Purpose/Activity Data Types Lawful Basis 

Opening your account 
and providing our 
services 

Name, surname, e-mail, 
phone number, photo 

● It’s necessary for the performance of a contract to 
which you are a party or to take steps at your request 
before entering into such a contract. 

Conducting sale and 
after-sale operations 

Name, surname, e-mail, 
phone number, additional 
information that you may 
provide 

● It’s necessary for the performance of a contract to 
which you are a party or to take steps at your request 
before entering into such a contract. 

● We have a legitimate interest (to conduct our sales 
operations). 

Providing support 
services 

Name, surname, e-mail, 
phone number, additional 
information that you may 
provide 

● It’s necessary for the performance of a contract to 
which you are a party or to take steps at your request 
before entering into such a contract. 

Manage requests and 
complaints 

Name, surname, e-mail, 
phone number, additional 
information that you may 
provide 

● It’s necessary for the performance of a contract to 
which you are a party or to take steps at your request 
before entering into such a contract. 

Improving our Software Log data, device data, 
cookies 

● We have a legitimate interest (to improve our 
Software so that we can provide you with a higher 
quality Service). 

Sending updates about 
our Software and 
services 

Name, surname, e-mail 
address 

● It’s necessary for the performance of a contract to 
which you are a party or to take steps at your request 
before entering into such a contract. 

Analytics and market 
research 

Log data, device data, 
cookies 

● We have a legitimate interest (to track your Software 
use, conduct market research and provide you with a 
higher quality service). 

● We have your explicit consent. 

Legal obligations All data ● We need to process your data to comply with a legal 
obligation. 

Analyzing, developing, 
testing, improving and 
operating our Software 
and providing and 
supporting our services 
via Software 

Visual data AS DETAILED ABOVE, WE USE SUCH VISUAL DATA AS DATA 
PROCESSOR, FOR THE SOLE PURPOSE OF PROVIDING YOU 
WITH SERVICES AS DETERMINED BY THE CUSTOMER, AND 
TRAIN OUR SOFTWARE TO PROVIDE HIGH QUALITY SERVICE.  
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Where you consent to our use of your personal data for a specific purpose, you have the right to change your mind at any 
time (but this will not affect any processing that has already taken place). 
 
5. Collection and use of information 
 
We may collect, hold, use and disclose personal data for the following purposes and personal data will not be further 
processed in a manner that is incompatible with these purposes: 
 
5.1. For the Website: 
 

● To enable you to customize or personalize your experience of our Website, 
● To enable you to access and use our Website, associated applications and associated social media platforms, 
● To contact and communicate with you, 
● To consider your demo/sales application, 
● To conduct our support services, 
● For internal record keeping and administrative purposes, 
● To be able to provide internal and external audit and to provide information/documents to authorized institutions 

and organizations, 
● For analytics, market research and business development, including to operate and improve our Website, 

associated applications and associated social media platforms, 
● To offer additional benefits to you, 
● For advertising and marketing, including to send you promotional information about our products and services 

and information about third parties that we consider may be of interest to you, 
● To comply with our legal obligations and resolve any disputes that we may have, 
● To consider your partnership application and/or 
● To consider your employment application. 

 
5.2. For the Software: 
 

● To be able to fulfill the requirements of our services provided via our Software, 
● To be able to carry out sales and after-sales services for Software,  
● To manage requests and complaints regarding the Software, 
● To conduct our support services, 
● To increase the accuracy rates of artificial intelligence, 
● For analytics, market research and business development, including to operate and improve our Website, 

associated applications and associated social media platforms, 
● For advertising and marketing, including to send you promotional information about our products and services 

and information about third parties that we consider may be of interest to you, 
● To comply with our legal obligations and resolve any disputes that we may have, 
● For internal record keeping and administrative purposes, and/or 
● To be able to provide internal and external audits and to provide information/documents to authorized 

institutions and organizations. 
 
6. Retention  
 
We don’t keep personal data for longer than is necessary. In order to provide our services and fulfill our contractual 
obligations to you, we retain your personal data for a minimum period of thirty (30) days.  
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You are free to change the retention period for different data categories via our Software or by contacting us directly, 
provided that such retention period remains higher than thirty (30) days. Please note that any change to retention period 
will not be applicable for data acquired by Intenseye before the date of change. Your right to request the erasure of your 
data under applicable law is always reserved. 
 
If necessary, we may retain your personal data for our compliance with a legal obligation or to protect your vital interests 
or the vital interests of another natural person.  
 
7. Disclosure of personal data to third parties 
 
We do not sell, trade, or otherwise transfer your personal data like phone number to third parties/affiliates/business 
partners. To provide our services, we may disclose personal data to: 
 

● Third party service providers for the purpose of enabling them to provide their services, including (without 
limitation) IT service providers, data storage, hosting and server providers, ad networks, analytics, error loggers, 
maintenance or problem-solving providers, marketing or advertising providers, professional advisors; 

● Our employees, contractors and/or related entities; 
● Courts, tribunals and regulatory authorities, in the event you fail to pay for goods or services we have provided to 

you; 
● Courts, tribunals, regulatory authorities and law enforcement officers, as required by law, in connection with any 

actual or prospective legal proceedings, or in order to establish, exercise or defend our legal rights; and 
● Third parties, including agents or sub-contractors, who assist us in providing information, products, services or 

direct marketing to you. 
 
You can view the full list of our sub-processors here. 
 
8. International transfers of personal data 
 
The personal data we collect is stored and processed in where we or our partners, affiliates and third-party providers 
maintain facilities. For renting GPU servers, we use Google Cloud. For static media storage we use AWS S3 (in cases where 
we process your visual data as data processor in accordance with this Policy). If you request, we can move your data to 
other regions depending on the options presented by our cloud service providers. 
 
By providing us with your personal information, you consent to the disclosure to these overseas third parties. As Intenseye, 
we do our best to ensure the necessary measures to protect your data under the applicable law, international standards 
and sectoral practices in cases of such transfer.  
 
If you reside in the EU; we will ensure that any transfer of personal data from countries in the European Economic Area 
(EEA) to countries outside the EEA will be protected by appropriate safeguards, for example by using standard contractual 
clauses approved by the European Commission, or the use of binding corporate rules or other legally accepted means. 
 
Where we transfer personal data from a non-EEA country to another country, you acknowledge that third parties in other 
jurisdictions may not be subject to similar data protection laws to the ones in our jurisdiction. There are risks if any such 
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third party engages in any act or practice that would contravene the data privacy laws in our jurisdiction and this might 
mean that you will not be able to seek redress under our jurisdiction’s privacy laws. 
 
8. Data security 
 
We establish and maintain administrative and technical measures designed to provide reasonable security for your 
personal data against unlawful access, use, disclosure, alteration and loss.  The security measures include but are not 
limited to firewalls, data encryption, dedicated servers, physical access controls to our data centers and offices, 
information access authorization controls, pseudonymization, anonymization, and randomization. That said, we advise 
that no method of electronic transmission or storage is 100% secure and cannot guarantee absolute data security. 
 
9. Your rights and controlling your data 
 
9.1. Your rights: As a data subject, you have the following rights regarding your personal data: 
 

● The right to be informed: You can request information about the processing activities we conduct with your 
personal data. 

● The right of access: You can request a copy of your personal data. Where possible, we will provide this information 
in CSV format or other easily readable machine format. 

● The right to rectification: You can request us to correct any incomplete/inaccurate data we hold about you. 
● The right to erasure: You can request us to delete/remove your personal data unless there is a lawful basis for us 

to continue processing it. 
● The right to restrict processing: You have the right to restrict the collection or use of your personal data unless 

there is a lawful basis for us to continue processing. If you have previously agreed to us using your personal data 
for direct marketing purposes, you may change your mind at any time by contacting us using the details below. If 
you ask us to restrict or limit how we process your personal data, we will let you know how the restriction affects 
your use of our Website/Software. 

● The right to data portability: You may request that we transfer your personal data to another third party. 
● The right to object: You have the right to object to your personal data being processed unless there is a legal basis 

for such processing. 
● Rights in relation to automated decision-making: You have the right not to be subject to a decision based solely 

on automated processing, including profiling, which produces legal effects concerning you or significantly affects 
you. 

 
We will respond to you in case of such requests within one (1) month. 

 
9.2. Legal capacity: If you are under 16 years of age, you must have, and warrant to the extent permitted by law to us, 

that you have your parent or legal guardian’s permission to access and use the Website/Software and they (your 
parents or guardian) have consented to you providing us with your personal data.  

 
9.3. Information from third parties: If we receive personal data about you from a third party, we will protect it as set 

out in this Policy. If you are a third party providing personal data about somebody else, you represent and warrant 
that you have such person’s consent to provide the personal data to us. 

 
9.4. Notification of data breaches: In case of a data breach, we will quickly (and not later than 72 hours) notify it to 

you. 
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9.5. Unsubscribe from communications: To unsubscribe from our e-mail database or opt-out of communications 

(including marketing communications), please contact us using the details below or opt-out using the opt-out 
facilities provided in the communication. 

 
10. Business transfers 
 
If we or our assets are acquired, or in the unlikely event that we go out of business or enter bankruptcy, we would include 
data among the assets transferred to any parties who acquire us. You acknowledge that such transfers may occur, and 
that any parties who acquire us may continue to use your personal data according to this Policy. 
 
11. Applicable law 
 
11.1. GDPR 
 
GDPR will be applicable for the below mentioned data processing activities under this Policy. 
 

(i) The data processing activities of Intenseye Inc. within the EU for its activities related to the offering of goods 
and services via Website/Software.  

(ii) The data processing activities of Intenseye GmbH as an entity established in the EU, via our Website/Software.  
 
11.2. California 
 
Pursuant to California law; we detail the categories of personal data that we process and disclose for certain “business 
purposes” to third parties such as our service providers in this Policy. We don’t sell the personal information we collect, 
under any circumstances. We use the data we collect solely for the purposes stated in this Policy and only share with third 
parties who have agreed to undertake obligations under the applicable law regarding the protection of personal data and 
implement measures to this effect which are at the very least equivalent to those taken by us.  
 
Pursuant to the CCPA, unless there is a legal basis for us to refuse such request, you have the right to request information 
on the processing of your personal data, correction or erasure of your data, and not be discriminated against for exercising 
those rights. 
 
To this effect, you may file a request with us to exercise such rights under the CCPA via the contact information given 
below, or designate an authorized agent to exercise these rights on your behalf, provided that such person provides proof 
of authorization. 
 
11.3. Other 
 
Depending on your location and from which one of our companies you procure our services, the applicable law may vary. 
As Intenseye, we show our absolute best effort to ensure your data is protected in accordance with the applicable law, 
international standards and sectoral practices. 
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12. Limits of our Policy 
 
Our Website/Software may link to external websites that are not operated by us. Please be aware that we have no control 
over the content and policies of those websites and cannot accept responsibility or liability for their respective privacy 
practices. 
 
13. Changes to this Policy 
 
At our discretion, we may change our Policy to reflect current acceptable practices. We will take reasonable steps to let 
users know about changes via our Website/Software. Your continued use of this Website/Software after any changes to 
this Policy and its notification will be regarded as acceptance of our practices around privacy and personal data. 
 
14. Contact Information 
 
If you have any questions about our Policy, our data processing activities or you would like to exercise one of your rights, 
you can contact us via the contact information detailed below. If you would like to report a complaint or believe our return 
to your communications were insufficient, you can contact the relevant supervisory authority in your jurisdiction: 
 
Data Controller (please check Article 11) 
Intenseye Inc.  
1250 Broadway, Suite 401, New York NY 10001 
privacy@intenseye.com  
 
Intenseye GmbH 
Oranienburger Str. 23 10178 Berlin – Germany 
privacy@intenseye.com  
 
Data Protection Officer 
Melih Yönet 
privacy@intenseye.com   
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